
Riverton Community Pool Survey Results 

 

 
Q1: Did you know the pool membership is not included in your annual 
assessment fee? 

Yes: 94.76% (217 votes) 

No: 5.24% (12 votes) 

 

Board notes:  This question was asked since a lot of newer residents moving into 
Riverton do not realize the pool is an additional amount on top of the annual 
assessment. 

 

Q2: In the past five years, have you or a family member purchased a pool 
membership? 

Yes: 46.29% (106 votes) 

No: 53.71% (123 votes) 

 

Board notes: Although we have the numbers of how many pool memberships 
have been purchased, we wanted to get an idea if the people doing the survey 
purchased memberships or not. 

 

Q3: Do you think the pool memberships are reasonable and affordable? (For 
example, a family of 4 membership from Memorial Day to Labor Day is $80) 

Yes: 60.70% (139 votes) 

No: 39.30% (90 votes) 

 



Board notes: We have heard a lot of feedback regarding the pricing of the pool so 
we wanted to know how people felt the pricing of the pool was. When we look at 
the pricing compared to other pool memberships such as YMCA or gyms, it is very 
reasonably priced. 

 

Q4: Do you think non-residents should have the option to purchase a pool 
membership? 

Yes: 40.17% (92 votes) 

No: 59.83% (137 votes) 

 

Board notes: Some members feel that as a Riverton resident, there is nothing 
exclusive to assessment paying residents and that during peak times the pool can 
get overcrowded. These members felt that the pool would give something 
exclusive to assessment paying residents and could help address some of the 
overcrowding during peak hours. However, if we were to not allow non-residents 
to purchase memberships we would lose about $15,000 in revenue that goes to 
maintaining Riverton’s cost (pool cost, landscaping, building maintenance, and 
payroll are just a few items). Other members felt that by losing this amount of 
revenue, the cost will be placed back on the residents in the future and outweighs 
the pool being exclusive. At this time, we have no plan to remove non-residents 
from purchasing memberships as this question was just to get an idea of how 
other residents felt about the issue. 

 

Q5: Would you support raising the assessment to include pool membership? 
(Amount to be determined) 

Yes: 18.78% (43 votes) 

No: 81.22% (186 votes) 

 

Board notes: We receive a lot of feedback about the pool being an additional 
amount on top of the annual assessment so we wanted to see if people would 



prefer to have that additional amount be rolled into the annual assessment or 
not.  

 

Q6: If pool access was included in the assessment, would you use the pool? 

Yes: 62.01% (142 votes) 

No: 37.99% (87 votes) 

 

Board notes: We were curious to see if there would be a huge increase of pool 
participation if the amount was included in the annual assessment. Compared to 
Q2 asking if people purchased a pool membership, there is a slight increase.  

 

Q7: If you had a pool membership, which days/times would work best for you? 
(Select all times that apply) 

Weekdays 10 a.m. to 5 p.m.: 41.05%(94 votes) 

Weekdays after 5 p.m.: 57.21% (131 votes) 

Weekends 10 a.m. to 5 p.m. 73.80% (169 votes) 

Weekends after 5 p.m.: 48.47% (111 votes) 

 

Board notes: We want to know when people would plan on going to the pool to 
help determine peak hours and days. 

 

Q8: If you had a pool membership, would you be more likely to walk or drive to 
the pool? 

Walk: 70.31% (161 votes) 

Drive: 29.69% (68 votes) 

 



Board notes: We were interested to see how many residents walk vs drive. 

 

Q9: If driving to the pool, where would you park? (Typed responses) 

 

The most common answer was along the road, near the tennis courts followed by 
the Miller’s Pharmacy parking lot. 

 

Board notes: It came to our attention that not many residents were aware that 
they could park in the Miller Pharmacy parking lot. There is a tunnel that goes 
under the road and leads up to the pool. We have a service trade agreement with 
Miller Pharmacy that pool members can use their parking lot so we want to make 
sure more people are aware in hopes to not have as many people park along the 
road. 

 

Q10: Where else do you swim locally? (Select all that apply) 

Friends/family houses: 36.24% (83 votes) 

YMCA: 6.11% (14 votes) 

Gym: 10.92% (25 votes) 

High School: 9.61% (22 votes) 

None/I don’t swim: 48.03% (110 votes) 

 

Board notes: We wanted to know where people swim that is not Riverton. 

 

 

 

 


